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Artista Gallery, Inc.

Terms & Conditions (Last updated February 01, 2015)

Thankyou for shoppingat NewRetroDining.comY our useof this siteis governedoy the Terms
andConditionssetforth below. By makinga purchaser placinganorderyou signify your
acceptancef the conditionssetforth below. Pleasdakea momentto readthroughour terms
thoroughly.Artista Gallery, Inc. reservegheright to makechangedo this siteandthe Termsand
Conditionsat anytime without prior notice.

. This agreemensupersedeany otherverbal,written or printedagreemenor any other
undertakingelatingto anytransaction(sgnterednto with Artista Gallery,Inc.
. This policy maynotbealteredor amendedn any mannerandthe buyerby placinganordet

acceptsandagreego abideby thetermsandconditionscontainecherein.

. Artista Gallery,Inc. reservesheright to modify this site andits TermsandConditionsat
anytime without prior notice.

. All pricespostedontheArtista Gallery, Inc. websitesarefor mail orderonly.

. Applicablesalestaxis addedo ordersdeliveredwithin the Stateof Georgia.

. Prices specificationsaandavailability aresubjectto changewithout notice.

. No refundswill beissuedfor differencein pricedueto pricedrop.

. Artista Gallery,Inc. is notresponsibldor anytypographicakrrorsandpictorial
representations our advertisementsCorrectionswill be madeassoonasthe mistakecomesto
our notice.

. Everyeffort will be madeto beaccurateHowever Artista Gallery,Inc. will nothonor
pricesinadvertentlypublished.

. Artista Gallery,Inc. shallretainownershipof the goodspurchasedhereundeuntil payment
from the purchasehasbeenreceivedn full. Artista Gallery,Inc. shallhavetheright to demand
paymentr repossesthe goodsin theeventof the purchaser $ankruptcyjnsolvencyor other
failure to fulfill its paymentwbligationshereunder.In the eventof suchfailure, the purchaser
shallberequiredto safelyandproperlystorethe goodspurchasedhereundeseparatelyto
identify themasbelongingto Artista Gallery,Inc., andto allow usaccesdo the purchaser’s
premisesn orderto verify thatthe goodsarestoredcorrectly,andto repossesthem.

Click here to visit www.NewRetroDining.com or call us anytime at (478) 320-2502
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Thank you for shopping at NewRetroDining.com. Your use of this site is governed by the Terms and Conditions set forth below.  By making a purchase or placing an order you signify your acceptance of the conditions set forth below. Please take a moment to read through our terms thoroughly. Artista Gallery, Inc. reserves the right to make changes to this site and the Terms and Conditions at any time without prior notice. 
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•	This agreement supersedes any other verbal, written or printed agreement or any other undertaking relating to any transaction(s) entered into with Artista Gallery, Inc. 
•	This policy may not be altered or amended in any manner and the buyer by placing an order accepts and agrees to abide by the terms and conditions contained herein. 
•	Artista Gallery, Inc. reserves the right to modify this site and its Terms and Conditions at any time without prior notice. 
•	All prices posted on the Artista Gallery, Inc. websites are for mail order only. 
•	Applicable sales tax is added to orders delivered within the State of Georgia.
•	Prices, specifications and availability are subject to change without notice. 
•	No refunds will be issued for difference in price due to price drop. 
•	Artista Gallery, Inc. is not responsible for any typographical errors and pictorial representations in our advertisements. Corrections will be made as soon as the mistake comes to our notice. 
•	Every effort will be made to be accurate. However, Artista Gallery, Inc. will not honor prices inadvertently published. 
•	Artista Gallery, Inc. shall retain ownership of the goods purchased hereunder until payment from the purchaser has been received in full. Artista Gallery, Inc. shall have the right to demand payment or repossess the goods in the event of the purchaser’s bankruptcy, insolvency or other failure to fulfill its payment obligations hereunder.  In the event of such failure, the purchaser shall be required to safely and properly store the goods purchased hereunder separately, to identify them as belonging to Artista Gallery, Inc., and to allow us access to the purchaser’s premises in order to verify that the goods are stored correctly, and to repossess them.
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METHOD OF PAYMENT

Paymenimaybe madeto the orderof Artista Gallery,Inc. by MoneyOrder,Cashier'sCheck,
PersonalCheck,CompanyCheck,MasterCard,Visa Card,DiscoverCard,AmericanExpress
Cardor Paypal.

. Full payments clearedbeforeorder(s)areprocesseandshipped.

. Paymenmustbe madeon agreedermsbetweenrArtista Gallery,Inc. andpurchaser.

RETURNS

No returnedmerchandisavill beacceptedy Artista Gallery,Inc. for exchangecreditor repair
unlessprior written consents givenby us. Unauthorizedeturnswill berefusedandreturnedo
the consignedreight collect. WherereturnsareauthorizedArtista Gallery, Inc. will issuea
ReturnMaterial Authorization(RMA) Formwith shippinginstructionswhich mustbe usedwith
suchreturnsindicatinganyrestockingand/orfreight chargegshatwill bebilled to the buyer.
Restockingchargeswill rangefrom 25%to 50% of the original purchaseprice.

STORAGE

Undernormalcircumstancesf buyeradvisesattime of placingorderthatshipmentshouldbe
madeaftera specifieddate Artista Gallery,Inc. will try to accommodatsuchrequests.If
howevemo specificdatewasrequestedandwhenthe orderis readyfor shipmentpuyeris unable
or unwilling to accepidelivery,Artista Gallery,Inc. will invoicethe buyerasof thescheduled
dateof shipping,andchargebuyerfor all handling,transferandstoragecostsincurredfrom the
scheduledlateuntil actualshippingdate.Wherereturnsareauthorized Artista Gallery, Inc. will
iIssuea ReturnMaterial AuthorizationFormwith shippinginstructionswhich mustbe usedwith
suchreturnsindicatinganyrestockingand/orfreight chargeghatwill bebilled to the buyer.
Restockingchargeswill rangefrom 25%to 50% of the original purchaseprice.

ASSEMBLY (Written instructionareprovided)

. All chairs,backlessstoolsandboothbenchesredeliveredfully assembled.
. All stoolswith backsrequireattachingthe seatto the swivel base.
. All tablesrequireattachmenof thelegsor pedestabaseto thetabletops.

Click here to visit www.NewRetroDining.com or call us anytime at (478) 320-2502
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_______________________________________________________________________________
METHOD OF PAYMENT
Payment may be made to the order of Artista Gallery, Inc. by Money Order, Cashier's Check, Personal Check, Company Check, Master Card, Visa Card, Discover Card, American Express Card or Paypal. 
•	Full payment is cleared before order(s) are processed and shipped. 
•	Payment must be made on agreed terms between Artista Gallery, Inc. and purchaser.
_______________________________________________________________________________
RETURNS
No returned merchandise will be accepted by Artista Gallery, Inc. for exchange, credit or repair unless prior written consent is given by us.  Unauthorized returns will be refused and returned to the consignee freight collect.  Where returns are authorized, Artista Gallery, Inc. will issue a Return Material Authorization (RMA) Form with shipping instructions which must be used with such returns indicating any restocking and/or freight charges that will be billed to the buyer.  Restocking charges will range from 25% to 50% of the original purchase price.
______________________________________________________________________________
STORAGE
Under normal circumstances, if buyer advises at time of placing order that shipment should be made after a specified date, Artista Gallery, Inc. will try to accommodate such requests.  If however no specific date was requested, and when the order is ready for shipment, buyer is unable or unwilling to accept delivery, Artista Gallery, Inc. will invoice the buyer as of the scheduled date of shipping, and charge buyer for all handling, transfer and storage costs incurred from the scheduled date until actual shipping date. Where returns are authorized, Artista Gallery, Inc. will issue a Return Material Authorization Form with shipping instructions which must be used with such returns indicating any restocking and/or freight charges that will be billed to the buyer.  Restocking charges will range from 25% to 50% of the original purchase price.
_______________________________________________________________________________
ASSEMBLY (Written instruction are provided)
•	All chairs, backless stools and booth benches are delivered fully assembled.
•	All stools with backs require attaching the seat to the swivel base.
•	All tables require attachment of the legs or pedestal base to the table tops.
•	Remove all staples holding plastic wrap with pliers.
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ORDER CHANGES & CANCELLATIONS

Due to the custom nature of our products, Artista must specify purchase materials and individually assemble to meet the
unique and demanding specifications designated in each purchase order. Therefore, once Artista accepts and
acknowledges an order, it is fully binding and is not subject to cancellation or change by the buyer.

This does not mean that it is never possible to cancel or change an order, however, the request must be in writing,
approved and acknowledged by Artista and may require charges for labor, materials, and/or other expenses we have
incurred. ( Minimum charge per change order: $66.67 list ). Order will in some cases require updated ship date.

PREVIOUS ORDER MATCHING

If your order is to match a previous order, it must be clearly stated on your order, with reference made to our original
invoice or acknowledgment number and date. If available, please supply a copy of the original invoice. Artista

is not responsible to supply materials such as laminate, vinyl, fabrics or other items that may be discontinued.

Finishes (Fabrics, vinyl, stains, and paints) may change over a period of time and it is recommended that the
buyer submit a sample from the original order when possible to assure the best possible match. When a
special wood finish is requested, Artista will attempt to match as closely as possible, but cannot assume

responsibility for variations resulting from application of color finishes on various woods. Artista in some
instances may request the buyer return a signed approval prior to production.

DISCONTINUED STYLES.

Often a number of styles from previous price lists or catalogs are discontinued or retired from the line and
no longer listed in the catalog or price list. This does not always mean that these items are no longer
available, but may have been discontinued and replaced with a similar item or may still be available upon
request. Please feel free to call our customer service department for information on these particular items.

JURISDICTION

Artista Gallery, Inc. is a Georgia corporation and you agree that this agreement has been entered into

in the State of, and its validity, construction, interpretation and legal effect shall be governed by the laws
of the State of Georgia applicable to contracts entered into and performed entirely within the State of
Georgia. Additionally, you agree that any and all disagreements arising from your use of or orders
placed through NewRetroDining.com will be adjudicated in the county of Houston, Georgia by an
appropriate federal or state court.

Click here to visit www.NewRetroDining.com or call us anytime at (478) 320-2502
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SHIPPING

+ All applicable shipping charges are non-refundable.

+ The purchaser must make all the necessary arrangements to receive the package from the
carrier at the time of delivery. The carrier will contact the buyer by phone at the number
provided at the time the order is placed.

« The purchaser is responsible for any additional shipping and/or storage fees which arise in
the event the purchaser is not available to receive the shipment at the pre-arranged and
designated day and time-range resulting in the carrier needing to re-schedule the delivery
appointment.

+ The purchaser is responsible for filing any and all claims for wrong, missing, damaged or
defective item(s) with Artista Gallery, Inc. within 24 hours of delivery by fax (404) 420-2890,
phone (478) 320-2502 or email, RMA@NewRetroDining.com. If not reported within this time
acceptance of the item(s) is implied.

« If there is any shipping damage the purchaser is responsible for documenting the damage
on the freight bill of laden and sending photographs of the damaged box and damaged items
to Artista Gallery, Inc. All items must be thoroughly inspected before the carrier driver leaves
your premises. If there is any damage or perceived damage it must be documented on the
freight Bill of Laden. If not recorded at the time of delivery then acceptance of the item(s) is
implied.

« Itis very important to inspect the crate(s) and carton(s) upon arrival. If there is any visual
sign of damage to the packaging then you must write “DAMAGED” on the BOL (Bill of Lading)
when you sign for the goods, in case there is actual damage to the goods. Please do not
refuse the shipment as Artista Gallery, Inc. will file a damage claim with the shipper. We
rarely have issues with damage due to shipping. This is just to ensure responsibility for any
damages born by the shipper. If there is any damage, please save the cartons. If thereis any
damage please notify us via email or phone within 24 hours of receiving furniture.

+ Buyers should advise preferred shipping and routing with each order. If no carrier is
requested by name, or if named carrier does not serve our factory or consignee location,
Artista will ship by the method deemed most practical, but will not be responsible for any
differences in freight charges.

« All ship dates quoted are approximate. Any orders shipped later than the factory scheduled
ship date are free from any penalties imposed by the buyers.

Click here to visit www.NewRetroDining.com or call us anytime at (478) 320-2502
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SHIPPING
•   All applicable shipping charges are non-refundable.
•  The purchaser must make all the necessary arrangements to receive the package from the carrier at the time of delivery.  The carrier will contact the buyer by phone at the number provided at the time the order is placed.
•  The purchaser is responsible for any additional shipping and/or storage fees which arise in the event the purchaser is not available to receive the shipment at the pre-arranged and designated day and time-range resulting in the carrier needing to re-schedule the delivery appointment.
•  The purchaser is responsible for filing any and all claims for wrong, missing, damaged or defective item(s) with Artista Gallery, Inc. within 24 hours of delivery by fax (404) 420-2890, phone (478) 320-2502 or email, RMA@NewRetroDining.com.  If not reported within this time acceptance of the item(s) is implied.
•  If there is any shipping damage the purchaser is responsible for documenting the damage on the freight bill of laden and sending photographs of the damaged box and damaged items to Artista Gallery, Inc.  All items must be thoroughly inspected before the carrier driver leaves your premises.  If there is any damage or perceived damage it must be documented on the freight Bill of Laden.  If not recorded at the time of delivery then acceptance of the item(s) is implied.
•  It is very important to inspect the crate(s) and carton(s) upon arrival. If there is any visual sign of damage to the packaging then you must write “DAMAGED” on the BOL (Bill of Lading) when you sign for the goods, in case there is actual damage to the goods. Please do not refuse the shipment as Artista Gallery, Inc. will file a damage claim with the shipper.  We rarely have issues with damage due to shipping.  This is just to ensure responsibility for any damages born by the shipper. If there is any damage, please save the cartons.  If there is any damage please notify us via email or phone within 24 hours of receiving furniture.
•   Buyers should advise preferred shipping and routing with each order. If no carrier is requested by name, or if named carrier does not serve our factory or consignee location, Artista will ship by the method deemed most practical, but will not be responsible for any differences in freight charges.
•   All ship dates quoted are approximate. Any orders shipped later than the factory scheduled ship date are free from any penalties imposed by the buyers.
 may lock in this estimate by paying for the shipping at the time your order is placed.
•   UPS Ground carrier shipping can be provided at actual cost for orders of chairs or stool only.
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« From the time carrier signs for shipment, Artista no longer has title to the merchandise, and
carrier becomes the agent of the consignee. Disposition of shipments refused by consignee is
the responsibility of the consignee and or buyer.

« Any additional shipping charges incurred by Artista for matters such as C.0.D. fees, inside
delivery, etc., will be billed to the buyer.

SHIPPING SERVICES OFFERED

« Artista Gallery, Inc. offers premium freight shipping services provided by a variety of carriers.
« Actual 70% discounted shipping charges on line-haul shipping will be charged to the
purchaser. Curb-side delivery is standard. Additional charges apply for residential inside
deliveries.

« An estimated shipping amount will be quoted at the time your order is placed upon request.
You

SHORTAGES OR DAMAGE CLAIMS

« Artista is not responsible for loss or damages incurred in transit. Before accepting the
merchandise from the carrier, the consignee should inspect and note any loss or damage on the
delivery receipt. If there is loss or damage, a claim should be made immediately with the carrier.
If damage or loss is discovered after delivery, the carrier should be notified immediately for an
inspection of concealed damage as well as for instructions in filing a freight claim. Original
packing materials should be saved for inspection if claim is to be filed. Concealed damage
claims must be filed with carrier within 10 days of receipt of goods. ( Freight company will only
cover 1/3 of total cost. ).

+ Shortages other than loss in transit, or any variance in the specifications of the order must be
reported to Artista within 10 days of receipt of goods. Failure to make such claim shall constitute
acceptance of the merchandise and a waiver of any defects, errors or shortages.

« Artista’s liability shall be limited to the selling price of any defective goods, and shall at no
time include profits or loss of profits. All replacement orders for freight - damaged merchandise
must be accompanied by a completed and signed copy of the carrier’s inspection report.

RETURNS

+ No returned merchandise will be accepted by Artista for exchange, credit or repair unless prior
written consent is given by the factory. Unauthorized returns will be refused and returned to the
consignee freight collect.

+ Where returns are authorized, Artista will issue a Return Authorization Form with shipping
instructions which must be used with such returns indicating any restocking and/or freight
charges that will be billed to the buyer. Restocking charges will range from 25% of the original
purchase price.

Click here to visit www.NewRetroDining.com or call us anytime at (478) 320-2502
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•   From the time carrier signs for shipment, Artista no longer has title to the merchandise, and carrier becomes the agent of the consignee. Disposition of shipments refused by consignee is the responsibility of the consignee and or buyer.
•   Any additional shipping charges incurred by Artista for matters such as C.O.D. fees, inside delivery, etc., will be billed to the buyer.
______________________________________________________________________________
SHIPPING SERVICES OFFERED
•   Artista Gallery, Inc. offers premium freight shipping services provided by a variety of carriers.
•   Actual 70% discounted shipping charges on line-haul shipping will be charged to the purchaser. Curb-side delivery is standard. Additional charges apply for residential inside deliveries.
•   An estimated shipping amount will be quoted at the time your order is placed upon request.  You
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______________________________________________________________________________
SHORTAGES OR DAMAGE CLAIMS
•   Artista is not responsible for loss or damages incurred in transit. Before accepting the merchandise from the carrier, the consignee should inspect and note any loss or damage on the delivery receipt. If there is loss or damage, a claim should be made immediately with the carrier. If damage or loss is discovered after delivery, the carrier should be notified immediately for an inspection of concealed damage as well as for instructions in filing a freight claim. Original packing materials should be saved for inspection if claim is to be filed. Concealed damage claims must be filed with carrier within 10 days of receipt of goods. ( Freight company will only cover 1/3 of total cost. ).
•   Shortages other than loss in transit, or any variance in the specifications of the order must be reported to Artista within 10 days of receipt of goods. Failure to make such claim shall constitute acceptance of the merchandise and a waiver of any defects, errors or shortages.
•   Artista’s liability shall be limited to the selling price of any defective goods, and shall at no time include profits or loss of profits. All replacement orders for freight - damaged merchandise must be accompanied by a completed and signed copy of the carrier’s inspection report.
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RETURNS
•   No returned merchandise will be accepted by Artista for exchange, credit or repair unless prior written consent is given by the factory. Unauthorized returns will be refused and returned to the consignee freight collect.
•   Where returns are authorized, Artista will issue a Return Authorization Form with shipping instructions which must be used with such returns indicating any restocking and/or freight charges that will be billed to the buyer. Restocking charges will range from 25% of the original purchase price.
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MISCELLANEOUS

(a) This agreement constitutes the entire agreement between the parties relative to the subject matter
hereof and supersedes all other understandings and agreements between the parties whether oral or
written.

(b) This Agreement may not be modified orally; no waiver, amendment or modification shall be binding
or effective unless in writing and signed by the party sought to be bound.

(c) This Agreement may be executed in one or more counterparts, each of which shall be deemed an
original, but all of which together shall constitute one and the same instrument.

(d) If any part of this Agreement shall be declared invalid or unenforceable by court of competent
jurisdiction, it shall not affect the validity of the balance of this Agreement.

(e) This Agreement shall inure to the benefit of and be binding upon each party and its successors and
assigns.

(f) Nothing contained in this agreement shall constitute a partnership or joint venture between the
parties hereto or constitute either party the agent of the other.

(g) No waiver by either party of any term or provision of this contract or of any default hereunder shall
affect your or Artista Gallery, Inc.'s respective rights thereafter to enforce such term or provision or to
exercise any right or remedy in the event of any other default, whether or not similar.

(h) Neither party shall be deemed to be in breach of any of its obligations hereunder unless and until
given written notice by certified or registered mail, return receipt requested, of the nature of such breach

FLAME RETARDANCY

Municipal requirements regarding flame retardant for use in various types of facilities are constantly
changing. As part of our customized service, Artista offers a wide variety of upholstery, foam materials and
barrier cloths to meet unique flame retardant specifications.

If buyer must satisfy a particular code, e.g., State of Calif. Technical Bulletin 117 - E, or Boston Fire Dept.
Code (BFD 9 - 1), this must be clearly indicated on the purchase order.

Artista will advise buyer of special pricing for this service, but Artista is not liable for noncompliance with
local code requirements if the buyer fails to advise Artista of these requirements at the time of purchase.

Note: most flame retardant treatments are salt solutions. Cleaning flame retardant upholstery therefore
with water or water - based foams will result in salt ringing. Solvent - based fabric cleaners or dry cleaning
are alternate methods of cleaning. However, buyer is cautioned to test proposed cleaning procedures on a
small portion of fabric before proceeding with cleaning of the entire installation

LIMITED WARRANTY & LIFETIME WARRANTY

All products manufactured by Artista Seating Products are guaranteed against failure from defective
workmanship to the original purchaser, when installed and utilized for their intended purpose. A structural
frame warranty applies to weld failures and leg bending. The structural frame warranties are as follows:

Click here to visit www.NewRetroDining.com or call us anytime at (478) 320-2502
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FLAME RETARDANCY
Municipal requirements regarding flame retardant for use in various types of facilities are constantly changing. As part of our customized service, Artista offers a wide variety of upholstery, foam materials and barrier cloths to meet  unique flame retardant specifications.
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If buyer must satisfy a particular code, e.g., State of Calif. Technical Bulletin 117 - E, or Boston Fire Dept. Code ( BFD 9 - 1 ), this must be clearly indicated on the purchase order.
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Artista will advise buyer of special pricing for this service, but Artista is not liable for noncompliance with local code requirements if the buyer fails to advise Artista of these requirements at the time of purchase.
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Note: most flame retardant treatments are salt solutions. Cleaning flame retardant upholstery therefore with water or water - based foams will result in salt ringing. Solvent - based fabric cleaners or dry cleaning are alternate methods of cleaning. However, buyer is cautioned to test proposed cleaning procedures on a small portion of fabric before proceeding with cleaning of the entire installation
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LIMITED WARRANTY & LIFETIME WARRANTY
All products manufactured by Artista Seating Products are guaranteed against failure from defective workmanship to the original purchaser, when installed and utilized for their intended purpose. A structural frame warranty applies to weld failures and leg bending. The structural frame warranties are as follows:
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(a)  This agreement constitutes the entire agreement between the parties relative to the subject matter hereof and supersedes all other understandings and agreements between the parties whether oral or written.
(b)  This Agreement may not be modified orally; no waiver, amendment or modification shall be binding or effective unless in writing and signed by the party sought to be bound.
(c)  This Agreement may be executed in one or more counterparts, each of which shall be deemed an original, but all of which together shall constitute one and the same instrument.
(d)  If any part of this Agreement shall be declared invalid or unenforceable by court of competent jurisdiction, it shall not affect the validity of the balance of this Agreement.
(e)  This Agreement shall inure to the benefit of and be binding upon each party and its successors and assigns.
(f)  Nothing contained in this agreement shall constitute a partnership or joint venture between the parties hereto or constitute either party the agent of the other.
(g)  No waiver by either party of any term or provision of this contract or of any default hereunder shall affect your or Artista Gallery, Inc.'s respective rights thereafter to enforce such term or provision or to exercise any right or remedy in the event of any other default, whether or not similar.
(h)  Neither party shall be deemed to be in breach of any of its obligations hereunder unless and until given written notice by certified or registered mail, return receipt requested, of the nature of such breach or alleged breach and shall thereafter fail to cure same within thirty (30) days after its receipt of such written notice.
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Innovationg(Lifetime) Faculty(Lifetime) 265(2 years) Wood Chairs(lyear
LegendqLifetime) Parlor(Lifetime)  300(Lifetime) Booths(2 years)
Spectrum(Lifetime)  Classic(Lifetime) 400 (Lifetime) Tables(2 years)
Omni (Lifetime) 215(2 years) 500(Lifetime) Basegq?2 years)

Oxford (Lifetime) 250(Lifetime) 1500/1700/180@Lifetime) Outdoor(1 year)
Stacker(Lifetime) 264 (Lifetime) Cafe(Varies)

STRUCTURALFRAME WARRANTY
Doesnotapplyto anyproductthathasbeenaltered,or subjectedo misusenegligenceor accident.

Underthis warranty,any productprovento be defectiveshallberepairedor replacedat our option,
free of charge providedit is returnedprepaidasdirected.In no caseshallliability underthis
warrantyexceedhe original purchaseorice of the defectivemerchandise/NVe reservetheright to
inspectthe defectiveitem at our premisesby our factory personnelto establistthe causeof the
allegedproductfailure.

Thiswarrantyshallnotapplyto any productwhich hasbeenrepairedor alteredby anyoneother
thanArtista personneln anyway asto affect,in our judgment,ts stability anddurability, nor

which hasbeensubjectedo misuse hegligenceabuseor accident.
Artista’s productline is for indooruseonly (Excludingoutdoorfurniture),andthereforeany damage

causedy exposurdo theelementssuchassalt- air or ultraviolet rays,is not coveredby this
warranty.EvenwhereArtista wasapprisedf thefinal destinatiorof anorder,it is notliable under
thiswarrantyif themerchandiserderedvasexposedo the elementsThis warrantyshallnotapply
to Artista merchandis&hich wasexposedo harshor acidiccleaningagentsor abrasives.

Artistareservegheright to makechangestanytime, without notice,in materialsdimensions,
specificationsequipmentgcolors,designor prices.Artista alsoreservesheright to makesuch
changesatanytime without any obligationto makecomparableevisionsand/or modificationson
productsmanufacturedt a previoustime.

Thecostof field repairsperformedby non- Artista personneiill notbereimbursedinless
expresslyauthorizedn writing by Artista prior to therepair.

Artista doesexcludeupholsteryfrom this warranty whetherthe materialis providedby Artista or
asCOM (CustomerOwn Material). However,warrantiesareoften providedby theupholstery
mill. All upholsteryandlaminatesaresubjectto warrantyofferedby therespectivananufacturer.

MAINTENANCE
To ensuredurability andlongevity of Artista’s productline andcustomersatisfactionperiodic

inspectiomndmaintenances necessaryBuyersshouldthereforeadvisetheir clientsto inspect
merchandisat regularintervals— particularlythejoints, welds,swivelsandotherpointsof stressas
well asmissingglides,screwsor bolts,andto cleanandtightenscrewsandbolts,andgreaseparts
wherenecessanff repairpartsareneededuseonly Artista replacemenpartsandattachmenmethods

Click here to visit www.NewRetroDining.com or call us anytime at (478) 320-2502
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Spectrum (Lifetime)
Omni (Lifetime)
Oxford (Lifetime)
Stacker (Lifetime)
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265 (2 years)
300 (Lifetime)
400 (Lifetime)
500 (Lifetime)
1500/1700/1800 (Lifetime)
Cafe (Varies)
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Wood Chairs (1year)
Booths (2 years)
Tables (2 years)
Bases (2 years)
Outdoor (1 year)
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______________________________________________________________________________
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STRUCTURAL FRAME WARRANTY
Does not apply to any product that has been altered, or subjected to misuse, negligence or accident. Under this warranty, any product proven to be defective shall be repaired or replaced at our option, free of charge, provided it is returned prepaid as directed. In no case shall liability under this warranty exceed the original purchase price of the defective merchandise. We reserve the right to inspect the defective item at our premises, by our factory personnel, to establish the cause of the alleged product failure.
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This warranty shall not apply to any product which has been repaired or altered by anyone other than Artista personnel in any way as to affect, in our judgment, its stability and durability, nor which has been subjected to misuse, negligence, abuse or accident.
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Artista’s product line is for indoor use only (Excluding outdoor furniture), and therefore any damage caused by exposure to the elements, such as salt - air or ultra violet rays, is not covered by this warranty. Even where Artista was apprised of the final destination of an order, it is not liable under this warranty if the merchandise ordered was exposed to the elements. This warranty shall not apply to Artista merchandise which was exposed to harsh or acidic cleaning agents or abrasives.
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Artista reserves the right to make changes at any time, without notice, in materials, dimensions, specifications, equipment, colors, design or prices. Artista also reserves the right to make such changes at any time without any obligation to make comparable revisions and/ or modifications on products manufactured at a previous time.
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The cost of field repairs performed by non - Artista personnel will not be reimbursed unless expressly authorized in writing by Artista prior to the repair.

jack
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Artista does exclude upholstery from this warranty, whether the material is provided by Artista or as COM (Customers Own Material). However, warranties are often provided by the upholstery mill. All upholstery and laminates are subject to warranty offered by the respective manufacturer.
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MAINTENANCE
To ensure durability and longevity of Artista’s product line and customer satisfaction, periodic inspection and maintenance is necessary. Buyers should therefore advise their clients to inspect merchandise at regular intervals — particularly the joints, welds, swivels and other points of stress as well as missing glides, screws or bolts, and to clean and tighten screws and bolts, and grease parts where necessary. If repair parts are needed, use only Artista replacement parts and attachment methods.
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If anitem showsanysignof structuralfatigue,it shouldbetakenout of serviceimmediately.If
coveredby warranty,Artista shouldbe notified immediately Any continueduseof the productis al
buyer’srisk andArtista’s warrantywill nolongerbevalid.

Freight quotes are valid for 30 days.

Freight Classes (LTL)

Barstools (Bases & heads packed separately)
100

Barstools (Set- up, except Omni, Spectrum)
Barstools (Omni & Spectrum)

Bases (KD)

Booths (KD)

Booths (Set-up)

Chairs (4 or more per carton)

Chairs (Less than 4 per carton)

Chair Caddy

Chair Dolly

Chair Frames (Nested)

Costumers

Fountain Stools

Seats & Backs (Parts)

Table Bases

Upholstery Grades

Naugahyde Stratford
Naugahyde Rogue Il
Morbern Seabrook
Spradling Patriot Plus
Cracked Ice

Nassimi Seaquest
Culp Tea Time

Culp Fandango

Culp Dillon

Culp Gavotte

Culp Critic’s Choice
Culp Winslow
Naugahyde Zodiac
Naugahyde English Pub
Piano

Bases 70/ Heads 85 Barstools (KD)

125

(See chairs)
70

85

150

125

150

70

70

100

85

(See barstools)
85 Table Tops
(See bases)

Grade 1
Grade 2
Grade 2
Grade 3
Grade 3
Grade 4
Grade 4
Grade 4
Grade 4
Grade 4
Grade 4
Grade 4
Grade 5
Grade 5
Grade 10

Click here to visit www.NewRetroDining.com or call us anytime at (478) 320-2502



jack
Typewritten Text
If an item shows any sign of structural fatigue, it should be taken out of service immediately. If covered by warranty, Artista should be notified immediately. Any continued use of the product is at buyer’s risk and Artista’s warranty will no longer be valid.
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*All Oxford Frames Are Painted Only *34" Wood Seat (Add $61.88 Grade 1)

0X-10

Features

34"H x 17" W x 18"D

18" Seat Height

1" Pulled Seat

14" Sq. Steel Tubing (16 Gauge)
Contoured Back w/ Button

#18 Butyrate Heavy Duty Glide

0X-110BS

Features

44"H x 17"W x 18"D

30" Seat Height

1%" Pulled Seat

14" Sq. Steel Tubing (16 Gauge)
Contoured Back w/ Button

#18 Butyrate Heavy Duty Glide
Optional:

24" Seat Height (Add $20.76)

600-0X-10BS

Features

44"H x 17"W x 18"D

1" Pulled Seat

14" Sq. Steel Tubing (16 Gauge)
Contoured Back w/ Button

#18 Butyrate Heavy Duty Glide
#20 DBL Plate Swivel
Optional:

24" or 30" Seat Height

1800-0X-10 BS

Features

44"H x 17"W x 18"D
14" Pulled Seat

3" Sq. Column w/ Cast Iron Bottom

#22 DBL Plate Seat Return Swivel
Optional:

34" Wood Seat (Add $61.88 Grade 1)

18", 24", or 30" Seat Height

Footrest (Shown is 606: Add $89.91)

*Footrest not available on 18"

Quantity Gradel

227.22
230.88
234.54
258.98

Grade 2
230.88
234.54
238.20
262.64

Grade3 Grade4 Grade5
238.20

234.54
238.20
241.87
266.31

COM Yardage: 1% yds. - price @ GR 1
Items Per Carton: 2

Quantity Gradel

280.98
305.43

Quantity Gradel

399.28
423.72

Grade 2
284.65
309.09

Grade 2
402.94
427.38

Grade3 Grade4 Grade5
291.97

288.31

312.75

COM Yardage: 1% yds. - price @ GR 1
Items Per Carton: 1

Grade3 Grade4 Grade5

406.60
431.05

COM Yardage: 1% yds.-price @ GR 1
Items Per Carton: 1

Quantity Gradel

426.16
450.60

Grade2 Grade3 Grade4 Grade5
437.15

429.83
454.27

433.49
457.93

COM Yardage: 1% yds. - price @ GR 1

Items Per Carton: Varies

Specify Floor Attachment:

Type B (Wood)
Type C (Concrete)

241.87
245.53
269.97

Weight: 21 1bs, Wood 23 bs

241.87
245.53
249.19
273.64

Shipping Class: 150

316.42

Weight: 30 lbs, Wood 32 bs

295.64
320.08

Shipping Class: 150

410.27
434.71

Weight: 30 lbs, Wood 32 bs

413.93
438.37

Shipping Class: 150

461.59
Weight: 36 bs, Wood 38 lbs
Shipping Class: Head - 85, Base-70

440.81

465.26

Click here to visit www.NewRetroDining.com or call us anytime at (478) 320-2502
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*All Oxford Frames Are Painted Only

*34" Wood Seat (Add $61.88 Grade 1)

0X-20

Features

35"H x 17"W x 18"D

18" Seat Height

1%" Pulled Seat

14" Sq. Steel Tubing (16 Gauge)
Contoured Back

#18 Butyrate Heavy Duty Glide

0X-120BS

Features

45"H x 17"W x 18"D

30" Seat Height

1%" Pulled Seat

14" Sq. Steel Tubing (16 Gauge)
Contoured Back

#18 Butyrate Heavy Duty Glide
Optional:

24" Seat Height (Add $20.76)

600-0X-20BS

Features

45"H x 17"W x 18"D

1%4" Pulled Seat

14" Sq. Steel Tubing (16 Gauge)
Contoured Back

#18 Butyrate Heavy Duty Glide
#20 DBL Plate Swivel
Optional:

24" or 30" Seat Height

1800-0X-20 BS

Features

45"H x 17"W x 18"D

1" Pulled Seat

3" Sqg. Column w/ Cast Iron Bottom
#22 DBL Plate Seat Return Swivel
Optional:

34" Wood Seat (Add $61.88 Grade 1)
18", 24", or 30" Seat Height
Footrest (Shown is 606: Add $89.91)

i
;
i
:

*Footrest not available on 18"

Click here to visit www.NewRetroDining.com

Grade2 Grade3
230.88

Grade4 Grade5
238.20 241.87

Quantity Gradel

227.22
230.88
23454 23820  241.87
25898  262.64  266.31

COM Yardage: 15 yds.- price @ GR 1
Items Per Carton: 2

234.54

234.54 238.20  241.87 245.53

245.53 249.19

269.97 273.64

Weight: 21 |bs, Wood 23 lbs
Shipping Class: 150

Grade4 Grade5
291.97 295.64

316.42 320.08
Weight: 30 |bs, Wood 32 lbs
Shipping Class: 150

Grade2 Grade3
284.65 288.31
309.09

Quantity Gradel

280.98
305.43

312.75
COM Yardage: 15 yds.- price @ GR 1

Items Per Carton: 1

Quantity Gradel Grade2 Grade3 Grade4 Grade5

399.28  402.94 40660 41027  413.93
42372 42738  431.05 43471  438.37

COM Yardage: 15 yds.-price @ GR 1

Items Per Carton: 1

Weight: 30 [bs, Wood 32 |bs
Shipping Class: 150

Grade2 Grade3
429.83

Grade4 Grade5
437.15 440.81

Quantity Gradel

426.16
450.60

433.49

454.27
COM Yardage: 15 yds.-price @ GR 1

Items Per Carton: Varies

457.93 461.59 465.26
Weight: 36 |bs, Wood 38 lbs
Shipping Class: Head -85, Base- 70

Specify Floor Attachment:

Type B (Wood)
Type C (Concrete)

or call us anytime at (478) 320-2502
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4 I I

*All Oxford Frames Are Painted Only *34" Wood Seat (Add $61.88 Grade 1)

0X-30

Features Quantity Gradel Grade2 Grade3 Grade4 Grade5
3ATHXATW 18D 22722 230.88 23454 23820  241.87
18" Seat Height

6 Pulled Seat 50-99 | 230.88 23454 23820 241.87  245.53

14" Sq. Steel Tubing (16 Gauge) 11-49 234.54 238.20 241.87 245.53 249.19

Contoured Back w/ Channels 25898  262.64 26631 269.97  273.64

#18 Butyrate Heavy Duty Glide
COM Yardage: 1% yds. - price @ GR 1 Weight: 21 1bs, Wood 23 bs
Items Per Carton: 2 Shipping Class: 150

0OX-130BS
Features Quantity Gradel Grade2 Grade3 Grade4 Grade5
44"H x 17'W x 18'D 280.98 284.65 288.31 291.97  295.64

30" Seat Height
i Pulled Seot 30543 309.09 31275 31642  320.08

1%4" Sq. Steel Tubing (16 Gauge) COM Yardage: 1% yds. - price @ GR 1 Weight: 30 bs, Wood 32 Ibs
Contoured Back w/ Channels Items Per Carton: 1 Shipping Class: 150

#18 Butyrate Heavy Duty Glide

Optional:

24" Seat Height (Add $20.76)

600-0X-30BS

Features Quantity Gradel Grade2 Grade3 Grade4 Grade5
MTH XTI 18D 399.28 40294 406.60 41027  413.93
14" Pulled Seat

14" Sq. Steel Tubing (16 Gauge) 42372 427.38  431.05 43471 43837
Contoured Back w/ Channels COM Yardage: 1% yds.-price @ GR 1 Weight: 30 lbs, Wood 32 bs
#18 Butyrate Heavy Duty Glide Items Per Carton: 1 Shipping Class: 150

#20 DBL Plate Swivel

Optional:
24" or 30" Seat Height

1800-0X-30BS
Features Quantity Gradel Grade2 Grade3 Grade4 Grade5

44"H x 17"W x 18"D 426.16  429.83 43349  437.15 440.81
17" Pulled Seat

3" Sq. Column w/ Cast Iron Bottom

450.60 45427 457.93 46159  465.26

#22 DBL Plate Seat Return Swivel COM Yardage: 1% yds.-price @ GR 1 Weight: 36 bs, Wood 38 [bs
Optional: Items Per Carton: Varies Shipping Class: Head - 85, Base-70
%" Wood Seat (Add $61.88 Grade 1) Specify Floor Attachment:

Type B (Wood)

18",24", or 30" Seat Height
Type C (Concrete)

—f =4 T S8

*Footrest not available on 18"

Click here to visit www.NewRetroDining.com or call us anytime at (478) 320-2502
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*All Oxford Frames Are Painted Only

*34" Wood Seat (Add $61.88 Grade 1)

0X-40

Features

33"H x 17"W x 18"D

18" Seat Height

1%" Pulled Seat

14" Sq. Steel Tubing (16 Gauge)
Contoured Back

#18 Butyrate Heavy Duty Glide

0X-140 BS

Features

43"H x 17"W x 18"D

30" Seat Height

1%" Pulled Seat

14" Sq. Steel Tubing (16 Gauge)
Contoured Back

#18 Butyrate Heavy Duty Glide
Optional:

24" Seat Height (Add $20.76)

600-0X-40 BS

Features

43"H x 17"W x 18"D

1%4" Pulled Seat

14" Sq. Steel Tubing (16 Gauge)
Contoured Back

#18 Butyrate Heavy Duty Glide
#20 DBL Plate Swivel
Optional:

24" or 30" Seat Height

1800-0X-40 BS

Features

43"H x 17"W x 18"D

1" Pulled Seat

3" Sqg. Column w/ Cast Iron Bottom
#22 DBL Plate Seat Return Swivel
Optional:

34" Wood Seat (Add $61.88 Grade 1)
18", 24", or 30" Seat Height

— =T

*Footrest not available on 18"

Click here to visit www.NewRetroDining.com

Grade2 Grade3
186.51

Grade4 Grade5
193.83 197.49

Quantity Gradel

182.84
186.51
190.17  193.83  197.49
21461 21827 221.94

COM Yardage: 1% yds.- price @ GR 1
Items Per Carton: 2

190.17

190.17 193.83  197.49 201.16

201.16 204.82

225.60 229.26

Weight: 21 |bs, Wood 23 lbs
Shipping Class: 150

Grade2 Grade3
23491 238.57

Grade4 Grade5
242.23 245.89

Quantity Gradel

231.24
255.68

259.35
COM Yardage: 1% yds.- price @ GR 1

Items Per Carton: 1

263.01 266.67 270.34
Weight: 30 |bs, Wood 32 lbs

Shipping Class: 150

Quantity Gradel Grade2 Grade3 Grade4 Grade5

350.88 35455 35820 361.87  365.53
37532 37898 382.65 38631  389.97

COM Yardage: 1% yds.-price @ GR 1

Items Per Carton: 1

Weight: 30 [bs, Wood 32 |bs
Shipping Class: 150

Grade2 Grade3
381.43

Grade4 Grade5
388.75 39241

Quantity Gradel

377.76
402.20

385.09

405.87
COM Yardage: 1% yds.-price @ GR 1

Items Per Carton: Varies

409.53 413.19 416.86
Weight: 36 |bs, Wood 38 lbs
Shipping Class: Head -85, Base- 70

Specify Floor Attachment:

Type B (Wood)
Type C (Concrete)

or call us anytime at (478) 320-2502



jack
Typewritten Text
Click here to visit www.NewRetroDining.com   or call us anytime at (478) 320-2502

http://www.NewRetroDining.com

*All Oxford Frames Are Painted Only

*34" Wood Seat (Add $61.88 Grade 1)

OX-50

Features

33"H x 17"W x 18"D

18" Seat Height

1" Pulled Seat

14" Sq. Steel Tubing (16 Gauge)
Contoured Back

#18 Butyrate Heavy Duty Glide

0X-150BS

Features

43"H x 17"W x 18"D

30" Seat Height

1%" Pulled Seat

14" Sq. Steel Tubing (16 Gauge)
Contoured Back

#18 Butyrate Heavy Duty Glide
Optional:

24" Seat Height (Add $20.76)

600-0X-50BS

Features

43"H x 17"W x 18"D

1" Pulled Seat

14" Sq. Steel Tubing (16 Gauge)
Contoured Back

#18 Butyrate Heavy Duty Glide
#20 DBL Plate Swivel

Optional:
24" or 30" Seat Height

1800-0X-50 BS

Features

44"H x 17"W x 18"D
14" Pulled Seat

#22 DBL Plate Seat Return Swivel
Optional:

18", 24", or 30" Seat Height

*Footrest not available on 18"

3" Sq. Column w/ Cast Iron Bottom

34" Wood Seat (Add $61.88 Grade 1)

Footrest (Shown is 606: Add $89.91)

Grade3 Grade4 Grade5
190.17 193.83 197.49

Grade 2
186.51

Quantity Gradel

182.84
186.51
190.17  193.83  197.49
21461 21827 221.94

COM Yardage: 15 yds.- price @ GR 1
Items Per Carton: 2

190.17 193.83 197.49 201.16

201.16 204.82

225.60 229.26

Weight: 21 1bs, Wood 23 bs
Shipping Class: 150

Grade3 Grade4 Grade5
238.57 242.23 245.89

Grade 2
23491

Quantity Gradel

231.24
255.68

259.35
COM Yardage: 15 yds.- price @ GR 1
Items Per Carton: 1

263.01 266.67 270.34
Weight: 30 lbs, Wood 32 bs

Shipping Class: 150

Quantity Gradel Grade2 Grade3 Grade4 Grade5
350.88  354.55 35820 361.87  365.53
37532 37898 382.65 38631  389.97

COM Yardage: 15 yds.- price @ GR 1
Items Per Carton: 1

Weight: 30 lbs, Wood 32 bs
Shipping Class: 100

Grade2 Grade3 Grade4 Grade5
381.43

Quantity Gradel

377.76
402.20

385.09 388.75  392.41

405.87
COM Yardage: 1'5 yds.-price @ GR 1

409.53 413.19 416.86

Weight: 36 bs, Wood 38 lbs
Items Per Carton: Varies Shipping Class: Head - 85, Base-70

Specify Floor Attachment:

Type B (Wood)
Type C (Concrete)

Click here to visit www.NewRetroDining.com or call us anytime at (478) 320-2502
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1 DAL

*All Oxford Frames Are Painted Only *34" Wood Seat (Add $61.88 Grade 1)

0X-60

Features

31"H x 17"W x 18"D
18" Seat Height
s 1%" Pulled Seat
14" Sq. Steel Tubing (16 Gauge)
4 Contoured Back
- #18 Butyrate Heavy Duty Glide

0X-160 BS

Features
41"H x 17"W x 18"D
30" Seat Height
1%" Pulled Seat
14" Sq. Steel Tubing (16 Gauge)
Contoured Back
- #18 Butyrate Heavy Duty Glide
- Optional:
24" Seat Height (Add $20.76)

600-0X-60 BS

Features
41"H x 17"W x 18"D
1%4" Pulled Seat
14" Sq. Steel Tubing (16 Gauge)
Contoured Back
#18 Butyrate Heavy Duty Glide
L #20 DBL Plate Swivel
- - Optional:
- 24" or 30" Seat Height

1800-0X-60 BS

Features

41"H x 17"W x 18"D

1" Pulled Seat

3" Sqg. Column w/ Cast Iron Bottom
#22 DBL Plate Seat Return Swivel
Optional:

34" Wood Seat (Add $61.88 Grade 1)
18", 24", or 30" Seat Height

*Footrest not available on 18"

Click here to visit www.NewRetroDining.com

Grade2 Grade3
186.51

Grade4 Grade5
193.83 197.49

Quantity Gradel

182.84
186.51
190.17  193.83  197.49
21461 21827 221.94

COM Yardage: 1 yd.-price @ GR 1
Items Per Carton: 2

190.17

190.17 193.83  197.49 201.16

201.16 204.82

225.60 229.26

Weight: 21 |bs, Wood 23 lbs
Shipping Class: 150

Grade4 Grade5
242.23 245.89

Grade2 Grade3
23491 238.57

Quantity Gradel

231.24
255.68

259.35
COM Yardage: 1 yd.-price @ GR 1

Items Per Carton: 1

263.01 266.67 270.34
Weight: 30 |bs, Wood 32 lbs

Shipping Class: 150

Quantity Gradel Grade2 Grade3 Grade4 Grade5

350.88 35455 35820 361.87  365.53
37532 37898 382.65 38631  389.97

COM Yardage: 1 yd.-price @ GR 1

Items Per Carton: 1

Weight: 30 [bs, Wood 32 |bs
Shipping Class: 150

Grade2 Grade3
381.43

Grade4 Grade5
388.75 392.41

Quantity Gradel

377.76
402.20

385.09

405.87
COM Yardage: 1 yd.-price @ GR 1

Items Per Carton: Varies

409.53 413.19 416.86
Weight: 36 |bs, Wood 38 lbs
Shipping Class: Head -85, Base- 70

Specify Floor Attachment:

Type B (Wood)
Type C (Concrete)

or call us anytime at (478) 320-2502
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